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Programme: Human Services 
Programme Learning 

Outcomes 

Means of 

Assessment and 

Criteria for Success 

Assessment 

Schedule 

Summary of Assessment Results How Assessment Results Were Used 

Understand and critically apply 

sociological and psychological 

theories to rationalize individual 

development and behavior across 

the lifespan and interaction among 

individuals. 

Research Project: 

Theory Application 

SOC104      

At least 80% of 

students will achieve a 

C+ or better on this 

project 

Fall 2017 

All enrollees 

Goal Met 

100% of the students met the criteria 

Due to a successful outcome in measuring 

understanding and application, this 

assessment will continue to be used as one 

form of measuring tool to test student’s 

knowledge and understanding in theory 

application. 

Understand and critically apply 

sociological and psychological 

theories to rationalize individual 

development and behavior across 

the lifespan and interaction among 

individuals. 

Final Exam Essay 

question: PSY 210 

It is expected all 

students should receive 

no less than a 75% 

score or higher.  

4 enrollees Goal Not Met 

Of the four students two students scored 

above 80%, one student scored 72%, and 

one student scored 45%.   

Half of one class period per semester will 

be allocated to reminding students of how 

to go about constructing a proper essay.   

More essay assignments will be given 

throughout the term to allow for practice 

and improvement.   

Apply entry level counselling skills 

to facilitate individuals, groups, and 

families. 

Project for PSY215 

Counselling (Theory 

and Practice) 

At least 80% of 

students will achieve a 

C+ or better on this 

project 

Fall 2017 

All enrollees 

Goal Met 

100% of the students met the criteria 

This assessment will be repeated to gage 

students’ ability to apply theory and 

practical skills acquired during this course. 

Apply entry level counseling 

skills to facilitate individuals, 

groups, and families. 

End of term formal 

counselling session: 

PSY 215 

It is recommended that 

all students meet the 

Spring 2018 

All enrollees 

Goal Not Met 

Of the six students, 4 students or 66% met 

the criterion. Two students scored below 

with 72% and 64%. 

More practice sessions will be included in 

course calendar. 

Students struggled with verbalising in a 

professional manner what should be said 

to the client.  Practicing alternative ways to 

Appendix 5.6D



Programme Learning 

Outcomes 

Means of 

Assessment and 

Criteria for Success 

Assessment 

Schedule 

Summary of Assessment Results How Assessment Results Were Used 

target grade of 75% and 

above. 

address the same protocol “step” is 

necessary. 

Understand and critically apply 

sociological and psychological 

theories to rationalize individual 

development and behavior across 

the lifespan and interaction among 

individuals  

 

Soc 205: Research Oral 

Biography Presentation 

At least 80% of 

students will achieve a 

C+ or better on this 

project 

Spring 2018 

5 students 

Goal Met 

The results were overall pleasing. 100% of 

the students received a grade higher than a 

C+.  The criteria for success of 80% was 

exceeded. 

Due to a successful outcome in measuring 

understanding and application, this 

assessment will continue to be used as one 

form of measuring tool to test student’s 

knowledge and understanding in research 

and theory application. 

Demonstrate the knowledge and 

basic skills necessary to conduct 

social research 

Elderly Biography 

Research Presentations: 

SOC 205 

Students are required 

to receive a grade no 

lower than 80%. 

Spring 2018 

5 enrollees 

Goal Partially met 

Of the five students, 80% met the score 

while one student scored 73% due to 

tardiness. 

No change.   

Demonstrate critical thinking and 

problem-solving skills in devising 

social policies for resolving 

common communal and 

associational issues relating to the 

elderly. 

SOC 205: Research 

Project: Elderly Housing 

Project, Policy 

Development and Radio 

Advert 

At least 75% of 

students would achieve 

a Grade of C or higher 

for the project 

Fall 2016 

All enrollees 

Goal Met 

80% of students achieved the criteria. 

This assessment will continue to be used as 

one form of measuring tool to test 

student’s knowledge and understanding on 

the distinctive needs of the elderly 

population. 



Programme Learning 

Outcomes 

Means of 

Assessment and 

Criteria for Success 

Assessment 

Schedule 

Summary of Assessment Results How Assessment Results Were Used 

Understand and critically apply 

psychological theories to 

rationalize individual development 

and behaviour across the lifespan 

and interaction among individuals. 

PSY 210: Movie Analysis 

Application Essay. 

75% of students will 

earn a grade of C or 

higher. 

Fall 2016 

All enrollees 

Goal Not Met 

Sixty two percent (62%) of the students was 

successful in making correct correlations 

between the HGD concepts they were given 

and events that took place in the movie. 

This assessment will be repeated for Fall 

2017 since it challenges students to apply 

what they have learned in everyday life. 

Analyse world events, recognize 

various types of social interaction 

between people and social 

institutions, and apply critical 

thinking in resolving social issues 

through sociological methods and 

techniques in everyday social 

situations. 

Research Oral 

Presentation: Soc 100 

At least 75% of 

students will earn a 

grade of C+ or higher. 

Fall 2016 

All enrollees 

Goal Met 

93% of students achieved the criteria. 

 

 

Since research is empirical, this assessment 

is vital and will continue to be 

implemented. 

Critically explore the ways that 

psychological theories are used to 

describe, understand, predict and 

control behaviour and apply 

biological and other causes of 

behaviours to explain everyday 

situations. 

Final Exam: Section II: 

Problem 

Solving/Diagnosis 

Application: PSY 100 

At least 75% of 

students will score a C 

Grade or higher 

Spring 2017 

All enrollees 

Goal Not Met 

Only 10% of students showed competency 

in this criterion.    

The outcome of this assessment 

To improve the outcome, more time will be 

placed on problem solving during the 

school term. 

Apply sociological and social-

psychological theories of deviant 

behaviour in everyday social 

situations in written and oral 

communication. 

Oral Presentation: 

Social Issues Critical 

Thinking Oral Analysis: 

SOC 104 

Criteria? At least 75% of 

students will pass with 

a grade of C or higher 

Spring 2017 

All enrollees 

Goal Met 

This criterion was met by 100% of students. 

Besides future tweaking of the instructions 

for this assessment, it is a good way of 

forcing critical thinking, thus it will continue 

to be used as a measuring tool for this 

course. 



Programme Learning 

Outcomes 

Means of 

Assessment and 

Criteria for Success 

Assessment 

Schedule 

Summary of Assessment Results How Assessment Results Were Used 

Communicate effectively in 

written and oral form in human 

services settings. 

 

Field Work Assignment 

Formal counselling 

session: PSY 215 

All students are 

expected to score 80% 

or higher for this 

assignment.   

2017-2018 

6 enrollees 

Goal Not Met 

On this assignment, 33% or 2 students met 

the criteria.  One student scored 79%, two 

students scored 50%, and one student 

scored 29%.   

More focus needs to be placed on 

application.  More connection needs to be 

made between skills learned in class and 

those observed in the field work 

counselling sessions.   

Assignment instructions would be reviewed 

to better guide students on what is 

required. 

Analyze the impact of social 

issues on people, agencies, 

communities, and service 

systems 

Oral presentation on 

a research topic: SOC 

104 

All the students were 

expected to receive 

80% and above. 

Fall 2018 

3 enrollees 

Goal Not Met 

Two of the three students or 66% met the 

criterion for this assignment. 

No change.  This assessment will continue 

to be used. 

  

Programme: English  
Programme Learning 

Outcomes 

Means of Assessment and 

Criteria for Success 

Assessment 

Schedule 

Summary of Assessment Results How Assessment Results Were Used 

Develop an appreciation and 
understanding of literature’s 
personal, cultural, and 
historical significance. 

Questions on Final exam: 

ENG 125 

 

Students’ achievement of 

a passing grade (C- or 

better) on embedded 

questions on indicates 

proficiency. 

2016-2017 
13 students 

Goal Met 
 
100% of the students achieved the 
goal however, 30% of students 
struggled on the questions. 

These results were used to drive 

adjustments to the course outline for 

Shakespeare, which must provide 

more supporting material, such as 

documentaries and short video clips, 

which can speak directly to the cultural 

and historical significance of the 

literature. 

Develop an appreciation and 

understanding of literature’s 

ENG107 Elements of 

Literature 

Fall 2018   



Programme Learning 

Outcomes 

Means of Assessment and 

Criteria for Success 

Assessment 

Schedule 

Summary of Assessment Results How Assessment Results Were Used 

personal, cultural, and 

historical significance 

At least 75% of students 

will make a passing grade 

of C- or higher on specific 

final exam questions to 

indicate proficiency. 

All enrollees 

Demonstrate an 

understanding of literary 

forms through studying the 

elements, structures, and 

characteristics of different 

types of literature 

Questions embedded in 

final exam: ENG107 

 

At least 75% of students 

will make a passing grade 

of C- or higher. 

Fall 2017 

6 enrollees 

Goal Not Met 

50% received a passing grade.  

This form of assessment will continue 

to be used albeit with necessary 

tweaks as needed based on results. 

Develop an appreciation and 

understanding of literature’s 

personal, cultural, and 

historical significance 

Embedded questions on 

the final exam 

Shakespeare and Other 

Authors: ENG 125. 

At least 75% of the 

students will achieve a 

grade of B or better on 

these essays 

Fall 2016 

(all course 

enrollees) 

Goal Not Met 

There were 69% of students who met 

this criterion. 

Adjustments were made to the course 

outline for Shakespeare, which must 

provide more supporting material, 

such as documentaries and short video 

clips, which can speak directly to the 

cultural and historical significance of 

the literature. 

Produce and communicate 

clear and effective 

arguments and ideas formed 

independently. 

 

Embedded questions on 

the final exam: ENG 222 

 

At least 75% of students 

will make a passing grade 

of C- or higher. 

Spring 2017 Goal Met 

On this criterion, 100% of students 

were proficient, however some 

students who needed more support. 

Weaker students be given more 

practice in class forming ideas and 

making arguments independently.  

This can be done by applying critical 

theories to short YouTube clips, short 

passages, and other opportunities for 

analysis.   

Demonstrate an 
understanding of the 
theoretical and systematic 

Embedded questions on 
the final exam: ENG 210. 

Spring 2016 Goal Met The assessment results indicate that 

student did not demonstrate as solid 

an understanding of the theoretical 



Programme Learning 

Outcomes 

Means of Assessment and 

Criteria for Success 

Assessment 

Schedule 

Summary of Assessment Results How Assessment Results Were Used 

framework used for the 
study of language.  Students’ achievement of 

a passing grade (C- or 
better) on embedded 
questions on the final 
exam in ENG 210 
indicates proficiency.  

On this criterion, 87% of students 

were proficient. 

and systematic framework used for the 

study of language as the others in the 

class.   More practice embedded in the 

course outlines and more supporting 

material to supplement lectures and 

the analysis of the texts are required. 

 

Programme: Humanities 
Programme Learning 
Outcomes 

Means of Assessment 
and Criteria for 
Success 

Assessment 
Schedule 

Summary of Assessment Results How Assessment Results Were 
Used 

Examine historical events in 

world civilizations, as well as 

large trends and themes up 

through 1500. 

Research project, 

homework assignments 

and various short answer 

questions for both midterm 

and final exam: HIS 121. 

At least 75% of students 

will achieve a grade of C- or 

higher in the course. 

Spring 2017 

26 enrollees 

Goal Met 

81% of the class met the criteria. 

There were 9 or 34% of students achieved 
an A average, 23% or 6 received B’s as final 
grades, 23% or 6 students that received C’s, 
of them were only able to achieve and 11% 
or 3 F grades. 1 student dropped the 
course. 

 

Demonstrate the ability to 

think critically about various 

theories and ideas in 

philosophy. 

PHI 100   Spring 2016 n/a n/a 

Demonstrate an 

understanding of literary 

forms through studying the 

elements, structures, and 

characteristics of different 

types of literature 

Final Exam ENG 107 

Students’ achievement of a 

passing grade (C- or better) 

on the final exam indicates 

proficiency. 

2016-2017 

All Enrollees (6 

students) 

Goal Not Met 

For this assessment, 50% of the 
students received a passing grade. but 
the remaining students fell below the 
passing grade. 

This form of assessment fosters critical 

thinking as it challenges students to 

understand, analyse and apply the 

knowledge learnt It will continue to be 

used albeit with necessary tweaks as 

needed based on results. 



Programme Learning 
Outcomes 

Means of Assessment 
and Criteria for 
Success 

Assessment 
Schedule 

Summary of Assessment Results How Assessment Results Were 
Used 

Examine historical events in 

world civilizations, as well as 

large trends and themes up 

through 1500. 

Research project, 

homework assignments 

and questions for both 

midterm and final exam: 

HIS 121.  

At least 75% of students 

will achieve a grade of C- or 

higher in the course. 

Spring 2017 

26 enrollees 

Goal Met 

81% of the class met the criteria. 

There were 9 or 34% of students achieved 
an A average, 23% or 6 received B’s as final 
grades, 23% or 6 students that received C’s, 
of them were only able to achieve and 11% 
or 3 F grades. 1 student dropped the 
course. 

No special adjustments needed. 

Demonstrate an 

understanding of literary 

forms through studying the 

elements, structures, and 

characteristics of different 

types of literature 

Final Exam ENG 222 

Students’ achievement of a 

passing grade (C- or better) 

on the final exam indicates 

proficiency. 

2016-2017 

All Enrollees (6 

students) 

Goal Not Met 

For this assessment, 50% of the 
students received a passing grade. but 
the remaining students fell below the 
passing grade. 

 

This form of assessment fosters critical 

thinking as it challenges students to 

understand, analyse and apply the 

knowledge learnt It will continue to be 

used albeit with necessary tweaks as 

needed based on results. 

 

 


